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Steps to Enable PrestaShop Web Service: 
 
1. Login to PestaShop admin section and go to  
 
v1.4.x 
Tools | Webservice 
 
v1.5.x 
Advanced Parameters | Webservice 
 
2. Create a Webservice Account: 
- Click on Add new 
- It will redirect you to web service account key definition & permission 
page as shown below 
- Click on “Generate” button to generate webservice key 
- Copy the Key, we'll need it later for set up 
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- Make Sure it has permissions to access order & customer details as 
shown in figure below and Save. 
 

 
For v1.5.x and Multi Store, also enable Shop Association 
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3. Enable Webservice  
v1.4.x 
Tools | Webservice 
 
v1.5.x 
Advanced Parameters | Webservice 
 
-Select "Enable Web Service" and click on “Save” to activate the service 
as shown. 

 
   
 
 
4. Generating a new .htaccess file:  
To get the web service to work, you need to generate / regenerate the  
.htaccess file 
 
v1.4.x 
- Go to the Tools | Generators tab and click “Generate .htaccess file” 
button as shown. 
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v1.5.x 
Go to Preferences | SEO & URLs and click on the "Save" button related to 
"Set up Urls". It should re-generate .htaccess file 

 
 
6. Webservice Key (from above): 
 
If you are using the FTP setup method, paste the key into the setup 
wizard when asked.  
 
If you manually installed the PHP files into your Prestashop environment, 
please do the following: 
 

1. Update ShippingZSettings.php with the Webservice api key 
 

2. Locate this entry; 
define("PRESTASHOP_API_KEY","CHANGE THIS"); 

 
3. Replace CHANGE THIS with the key from Prestashop 

 
4. Save and close 


